
                                                                                                                                                                                                                                                                                    
            
      

 

 

 

 

 

 

Committed to protecting nature and the environment, Cornelia Hotels and its employees have the 

determination and power to be a leader in the national and international market and to provide 
superior 

quality service. 

Our hotels' primary targets are to provide all the necessary conditions within the scope of Total 
Quality 

Management and to achieve success in Environmental Management; to produce and present safe 
food; to 

ensure the satisfaction of guests; to meet the expectations of all our employees by 

giving trainings to raise awareness and to help them gain individual responsibility; and to act in 

accordance with an approach of continuous development and innovation. 

While acting according to the Total Quality approach, it is our priority and fundamental management 

principle to continuously support, protect, develop and improve the dynamic structure of our quality 

management system. 

To safeguard the health and safety of our guests and employees, our hotels ensure that hygiene 

conditions are maintained at the highest level, and that all necessary precautions for healthy food 

production and presentation are taken, thanks to Food Safety Management System application. 

While conducting our activities, we detect how the environment is affected, and manage the 
negative 

impacts, possible dangers and waste. We also take necessary measures to minimize soil pollution, 
energy 

consumption and ensure the effective use of natural resources, and constantly improve those 
processes. 

We work to help the adaptation and protection of biodiversity ecosystems, and to address climate 
change. 

“TAILOR MADE LUXURY” 

CORNELIA DI AMOND GOLF RESORT & SPA HOTEL 

INTAGRATED QUALITY POLICY 



In order to determine the expectations and needs of our guests, and to ensure the continuity of their 

satisfaction, we consider and evaluate all feedback and make the necessary improvements. 

By showing the utmost care in information security, which is the most important asset of our hotels, 
we 

evaluate data for confidentiality, integrity and accessibility and protect it against all intentional or 

accidental internal or external threats. We ensure safety for information collection and processing 

activities. 

All these processes are conducted in accordance with the national and international standards and 
legal 

regulations. 

Welcome Services: 

§ Contactless fever measurement of the guests will be made during the check in (If the fever is 
higher than 38 ºC, the guests will be directed to the relevant health institution for the 
controls) 

§ There is a mop for foot disinfection at the entrance of the reception and disinfectant liquid 
for hand disinfection. 

§ Our guests will be able to obtain written information of Covid-19 measures, precautions at 
the facility. 

§ Hygiene Gloves and masks are being provided upon the request of our guests. 
§ Guests will be asked to inform their locations (chronic illness if any) if have had covid-19 in 

the past 14 days. 
§ Guest suitcases will be disinfected and carried to the rooms by the staff 
§ Reception desk, used items, room cards etc. will be disinfected periodically by leaving it in 

the dirty area after use. 
§ Payment transactions will be made contactless. 
§ Fruit Plates to all our guest’s rooms 
§ Valet Service is not being provided due to Covid-19 precautions. Our guests are being carried 

on to reception by the staff after parking own car by themselves. 
§ On day of check out provision of a steel safe, located in the baggage room, for the 

safekeeping of valuable 
§ items (depending on availability) 
§ A Courtesy Room will be made available for our late checkout guests on their departure day 

(subject to availability). 

 

 

 

 

 

 



Swimming Pool Dimensions: 
No: Place Area – m2 Depth - m Fresh Water 

1 Outdoor Swimming Pool (heated transition period) 475 1,4 X 

2 Outdoor Swimming Pool 1.900 1,4 X 

3 Outdoor Swimming Pool 2.273 1,4 X 

4 Outdoor Swimming Pool 1.070 1,4 X 

5 Villa  Pool 2.069 1,4 X 

6 Villa  Pool 2.302 1,4 X 

7 Baby’s Outdoor Pool 271 0,25 X 

8 Indoor Swimming Pool (heated in the winter season) 
 

311 1,4 X 

9 Children’s Indoor Pool 51 0,35 X 

10 Waterslide Pool 130 1,2 X 

12 Waterslide Pool 200 1,2 X 

         

 

 

 

*** Our Life Guards working hours are in between 09:00 and 17:00 

§ Cleaning and disinfection of all pool / beach surroundings, surfaces and materials (including 
walls, floors, equipment, tables and chairs, steps, handrails, diving boards, gutters, locker 
rooms, showers, foot baths, cabinets and toilet equipment) will be carried out daily, controls 
will be provided. 

§ Beach towels will continue to be provided by the staff. 
§ Pool and beach loungers will be disinfected periodically and towels will continue to be 

provided. (Ultraviolet machine for disinfection will be applied at the end of the day with 
fogging method) 

Free Internet Services: 

Area Standard WI-FI connection    Standard Cable Connection 
General Areas X  
Conference Center X X 
All Rooms X x 

  

Extra Internet Service: 

Service Features 
Extra İnternet connection Serving Access point to the rooms, extra speed(Band Width) requests etc. 

 

 

 

 

 

 

 

Beach: 

250 m long, 55 m wide. 

1.150 m2 pier 

Waterslides: 

6 for adults 

3 for children 



ACCOMMODATION AND GENERAL AREA PRACTICE 

§ We kindly would like to inform our guests who are staying in our Lake Family Rooms, Villas, 
Diamond Suites and Presidential Suites (indoor and outdoor pools) and Azure Villa’s pool in 
the frond are private to it’s guests. And it might be dangerous for the kids who can not swim. 
We kindly state that our hotel can not be held responsible in the case of using these pools. 
Guests accept in advanced all of the responsibilty of using direct pool access once entering 
the hotel which his/her reservation belongs. 

§ Towels are placed on sunbeds in the VIP beach area. 
§ Cleaning services to Late C/Out rooms. 
§ Chamber pot, non-slip bath mat, baby bath and stool are available on request. 
§ Rich HK set-ups for repeat guest rooms. 
§ In addition to the rich HK set-ups, HERMES brand items are present in addition for guests 

staying in Lake 
§ House, Lake Villa, Diamond Suite and the Presidential Suite. 
§ Cleaning is done daily. Towels are changed daily, bed linen is changed every second day. 

Changing is done daily upon request. 
§ There are 6 standard category handicapped rooms are designed specially. They have all 

garden view. 
§ There connection rooms available in the standard room category. 
§ Special room cleaning at a requested time is available. 
§ Turn Down service for Honeymoon and anniversary guest rooms. The beds will be disinfected 

after each c / out. 
§ Beds are being disinfected after check out 
§ Decors such as mattresses and throw pillows that were previously used for decoration were 

removed. 
§ Decors that are easy to be contaminated have been removed. (Such as general area, wc, 

corridor and artificial flowers in some rooms) 
§ Min 30 minutes ozonation is being applied in the rooms after each check out 

 
 
 
 
 
      

 

 

 



 

**The inside pool of Diamond Suites is not heated in summer season. 

 



 

A La Carte restaurants: 

 

Room Service : Room Service includes food, drinks and hot drinks on the Menu for 24 Hours   

(An order cover charge of 10,-EUR applies. Alcoholic drinks are extra charged from the price list. 



Minibar: Minibars are refilled daily between 09:30 – 16:00 

Content: 2 Coca-Cola, 2 Water, 2 Fruit Juice, 2 Mineral Water, 2 Diet Cokes, 2 Sprite, 2 Fanta, 

2 Beers. Milk is made available (upon request) when children between 0-6 are staying. 

Various mini drinks, nuts and chocolate are served to suite and villa room types. The bagged 

cups will be used for the hygiene. 

ADDITIONAL INFO: 

§ All reservations for A La Carte Restaurants must be made in advance. (preservation is 
required) 

§ The latest order time in all of the A La Carte Restaurants is 21:00. 
§ On the main restaurant floor there are 4 private areas: 1 private area allocated to Suite room 

guests, 1 areaallocated to guests without children. 

§ An Extra Menu is available in the main restaurant and A La Carte Restaurants during the 
lunch and the evening meal for the charged drinks, house and imported wines. 

§ In all the restaurants and bars, drinks are served to the table by the waiters. 

§ Dress Code is valid in all of our restaurants. 

§ High alcoholic drinks, domestic and foreign alcoholic drinks available in our concept are not 
served in the bottle; throughout all service areas drinks, are served by the glass. 

§ In the Sea Bird pier bar, children under 12 years of age cannot be accepted between 19:00-
00:00 hours due to security reasons. 

§ Alcoholic drinks are not served to guests under 18 years of age. 

§ Hot Drinks are served to the table during breakfast. 

§ Fresh Orange Juice is served during breakfast, lunch and dinner. 

§ Social distance regulation (1.5m) is applied in all of our a la carte restaurants. 

§ All drinks at the Mermaid Beach Bar and Sea Bird Pier Bar are served in Styrofoam cups, 
which have been approved by health institutions. 

§ Special food is prepared for guests who have requests for particular requirements for their 
children, and for those who have food allergies/sensitivity and are on a certain diet. (Those 
guests, who wish to make use of this service must contact the Guest Relations Department.) 

§ In some days of the week, in addition to International kitchen there are various choices of 
sea foods and 

§ Turkish kitchen. 

§ The chairs in the bar desks will be removed because the social distance cannot be 
maintained. 

§ Disposable paper napkins, Packed forks - spoons – knives with paper pockets, Disposable 
packages of Saltshaker, peppercorns (management) sets, sugar, toothpicks etc are being 
used for all Bars and Restaurants. 



Beverages within the Concept: 

All local alcoholic drinks, fresh, concentrated and nectar fruit juices, various soft drinks, hot drinks, (in 
the Lobby Bar an organic tea service is available), wines (Turkey’s Most Select white, red and rose 
wines) all standard quality of imported drinks (Beverages which are imported to Turkey legally). 

 

 

 



 

     

 

 

 

 

§ A maximum of 3 baby beds can be used at the same time in the existing sleeping room. 
§ There is a Food Preparation Room 
§ Baby Activity room. 

 

 

General Activities: 
Interactive games which contribute to children’s mental and physical development 

A special bag prepared for our little guests containing various gifts 

Room Setups for the babies for 1-3 years: 

Cornie Baby Club (01-03 years) 



 

§ Activity game room 
§ Lego Playroom / Closed due to Covid-19 Precautions. 
§ Soft Play Room / Closed due to Covid-19 Precautions. 

 

§ Activity game room 
§ Playstation Corner 
§ Lego Playroom / Closed due to Covid-19 Precautions. 
§ Soft Play Room / Closed due to Covid-19 Precautions.      

 

§ Activity game room 
§ Playstation Corner 
§ Reading and Hobby Corner 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cornie Lolly Club (04-08 Years) 

Cornie Junior Club (08-12 Years) 

Cornie Teenage Club (13 – 17 Years)  

Baby Club 

Sleeping Room Food Preparation Room Game Room 



       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Loly & Junior Club 

Pizza Making Facility area Game Activity Area 

Playstation & Wii Game Room Game Activity Area 
Teenage Club 

Activity Area / Pinbal Activity Room Game Room 

General Area 

3 Cinema Halls Cornie Kids Club Restaurant 

Closed/due to Covid Precautions 

Amphie Theatre 



 

 

 

       

 

 

 

 

 

 

 

 

 

  

CRASSULA SPA & WELLNESS 

Spa beyond the standards. 
The Crassula Spa & Wellness Center is a heaven for body and soul, the source of natural beauty and healthy 

living, an oasis of serenity, relaxation and rejuvenation. Zen-inspired spa design is a tranquil sanctuary with 

deluxe facilities, elegance and comfort. The refined service and uniquely sophisticated menu of treatments allow 

to relax in luxury and to celebrate inner and outer beauty. Our guests can experience the blend of world 

elegance and modern treatments: the Far East therapies based on Zen philosophy, ancient alternative healing, 

The Sultan's Treatments, 24th carat Gold Deluxe Therapies, holistic treatments, natural herbal beauty rituals, 

moreover the Balinesse traditional massages given outdoor in water-based Bali houses, variety of saunas, steam 

room, showers and Traditional Turkish Hamam. Spa Center is established on 5.000 m2 area which has 2 floors 

and 3 different parts.    

Spa General Information (Social Distance Regulation) 
• The usage capacity of the spa area will be determined and the Spa Center run with the appointment system. 

• The guests those who will use the spa area will be registered. 

Facial and skin treatments have been removed due to Covid-19 precautions. 

• The required temperature and humidity rates in the spa area will be determined and checked and monitored daily. 

• The usage time of the areas such as sauna, Turkish bath, steam room will be 30 minutes by the guest and then the 

area will be cleaned for 15 minutes.              



       

 

 

 

 

            
   

 

 

 

 

 

 

 

 

 

 

SPORT & ENTERTAINMENT WORLD 

(Activities may vary on according to the covid-19 precautions and circulars issued by the Ministry of 

(Watersports can be used collectively if users are single or family). “Banana” will be used according to 50% capacity 

due to social distance regulation)         

§ Sports activities where physical distance is not maintained have been removed. 
§ Hand disinfectant is in the activity area. 
§ Jet ski, surf, sailboat etc. surfaces and common life jacket, life ring, boat, etc. in water sports activities. materials 
§ are disinfected after each use. 

§ Fitness hall and spa salon will run by the reservation system and everyone using those areas will be registered. (Number of guest and 
duration of using will be indicated at the entrance gate) 

§ Limited capacity and social distance regulation is valid in the field of fitness. 



       

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CERTIFICATES AND AWARDS 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WHITE FLAG 



        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TOPHOTELS – AWARD REPORTER MAG. – BEST ZOOVER – BEST HOTEL AWARD for 

EXCELLENCE 
for EXCELLENCE SPA HOTEL BELEK 

CONDE NAST – WORLD LUXURY – FIRST CHOICE – GOLD WTA – Europe’s Leading 
RECOMMENDED HOTEL LUXURY GOLF RESORT CHOICE Spa Resort 

OTEL PUAN - GOLD 

WORLD LUXURY – BEST 
LUXURY GOLF RESORT WTA – Europe’s Leading WTA – Turkey’s Leading 

Golf Resort Spa Resort 

WTA – Europe’s Leading WTA – Europe’s Leading WTA – World’s Leading 

All Inclusive Golf Resort 

MARK for EXCELLENCE 
Luxury Resort Spa Resort 



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OTEL PUAN GOLD 

TRIP ADVISOR – CERTIFICATE 
of EXCELLENCE RUSSIAN TRAVEL 

AWARDS 

CONDE NAST - 

FINALIST 

TUI – UMWELT 

CHAMPION 

WORLD LUXURY – BEST 

LUXURY SPA RESORT 

WORLD LUXURY – BEST 

LUXURY GOLF RESORT 

WTA – Europe’s Leading 
Resort Villa 

TRIPADVISOR – Top 25 

All Inclusive Resorts in 

Europe 
WTA – Europe’s Leading FIRST CHOICE – GOLD WTA – World’s Leading 

Fully Integrated Resort 
Luxury Resort MEDAL 

CONDE NAST JOHANSENS – WINNER 

(Sustainable Hospitality and 

Corporate Social Responsibility 2012) 
OTEL PUAN GOLD 



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TOPHOTELS – Turkey’s 

Leading Honeymoon 

TOPHOTELS – Turkey’s 

Leading Relax & SPA 

ACE of MICE – Best 

Congress Hotel in Antalya 

TOPHOTELS – Turkey’s 

Leading Conference 

OTEL PUAN GOLD 

TUI – UMWELT 

CHAMPION 

EYE AWARD – EUROPE’S BEST 

SPORT HOTEL 

FIRST CHOICE – GOLD 
CHOICE 

CONDE NAST JOHANSENS HOLIDAY CHECK TRIPADVISOR 

ZOOVER 


